
HOW TO MAKE ONLINE LOAN PAYMENTS
FROM AN EXTERNAL ACCOUNT

Online Loan Payment Guide - External Accounts

Step 1:
Sign into Online Banking with your username and password. Once logged in, select
'Additional Services' and 'Pay My Loan'

 Questions? Contact us at 203-377-2252 or visit 
www.sikorskycu.org/Connect/Engage/Contact to send us a secure email  

Step 2:
The Online Loan Payment tool will display the Mortgage and Consumer Loans you
have with the Credit Union.

If you would like to pay from your Sikorsky Credit Union account, you can submit a transfer

in Online Banking. To pay using an external account use the instructions below.



 Questions? Contact us at 203-377-2252 or visit 
www.sikorskycu.org/Connect/Engage/Contact to send us a secure email  

Step 3:
You will then select 'Pay Now.'

Step 4:
You will have the option to select how you would like to pay. You can use a debit card
or transfer from another financial institution account (also known as ACH).
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 Questions? Contact us at 203-377-2252 or visit 
www.sikorskycu.org/Connect/Engage/Contact to send us a secure email  

Step 4a:
If you select debit card, the screen below will populate for you to enter your card
information.

Step 4b:
If you selected bank account, the screen below will populate for you to link your
account.
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 Questions? Contact us at 203-377-2252 or visit 
www.sikorskycu.org/Connect/Engage/Contact to send us a secure email  

Step 5:
Once your payment information is entered, you will have the option to verify the
payment information to make sure it is correct before you agree to payment.

Step 6:
You will receive the payment confirmation below letting you know that the payment
has been confirmed. The payment will post to your account within two business days.
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 Questions? Contact us at 203-377-2252 or visit 
www.sikorskycu.org/Connect/Engage/Contact to send us a secure email  

Step 7:
You can select the 'History' option to display previous payments made to your loan.
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