
ONLINE  BANKING  TUTORIALS

HOW TO HIDE ACCOUNTS IN
ONLINE BANKING

Step 1: Login to Online Banking

Once logged in you will be brought to the Sikorsky Credit Union Online Banking Home screen. You will

want to click on the green 'settings' button in the blue account bar.
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Step 2: Change Your Account Preferences

On the Account Preferences screen, check only the accounts you wish to see. Your changes will be

automatically saved. To exit the screen, click the green 'Go to My Accounts' button.
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HOW TO UPDATE ACCOUNT
NICKNAMES IN ONLINE BANKING

Step 1: Login to Online Banking

Once logged in you will be brought to the Sikorsky Credit Union Online Banking Home screen. Click on

the green 'settings' button in the blue account bar.
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Step 2: Change Your Account Preferences

On the Account Preferences screen, enter your new nickname for the account you choose to rename. To

exit the screen, click the green 'Go to My Accounts' button.
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HOW TO SHARE ONLINE BANKING
ACCOUNT ACCESS

Step 1: Login to Online Banking

Once logged in you will be brought to the Sikorsky Credit Union Online Banking Home screen. Click on

the 'Additional Services' and click 'Share Access With Others.' 
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Step 3: Add Information

Add the information of the person you wish to share with. Click each of your accounts and click the access

you want to grant, they either can view or make internal transfers. You can remove access too. Click Save.

Step 2: Share Account Access

On the Share Account Access click 'Add Person.'
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Step 4: Success!

The viewer will receive an email, they will need to open the link and verify their identity by phone. They

will then be able to log into your account with their own username and password.
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HOW TO MAKE MEMBER TO
MEMBER TRANSFERS

Step 1: Login to Online Banking

Once logged in you will be brought to the Sikorsky Credit Union Online Banking Home screen. Click on

the 'Transfer Funds' button and click 'Make a Transfer' from the drop down.
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Step 3: Add Recipient Information

Add the first 3 characters of the recipients last name, their account type, account number (with suffix) and

member ID. Next click 'verify recipient.' 

Step 2: Add Recipient 

On the Move Money screen click the blue 'Add Recipient' button.
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Step 5: Transfer Money

The next time you go to transfer money, the recipient you added will show

Step 4: Add Recipient 

The recipient will be found and a nickname will be displayed, which you can change. Click the add

recipient button. 
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Remove Recipient 

To remove a recipient you added click on 'Make a Transfer' and on the Move Money screen select 'Manage

Transfer Destinations' on the right. On the next screen select 'Remove' next to the name of the recipient

you wish to remove. On the next screen, confirm. 
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Quick Tip: Adding Multiple Accounts for Same Recipient  

To add multiple accounts for one recipient, you can add each individually and change the nickname of

each. Please note, you cannot use the same nickname.  



HOW TO RE-AUTHENTICATE YOUR
ACCOUNT IN ONLINE BANKING

Step 1: Login to Online Banking

Once logged in you will be brought to the Sikorsky Credit Union Online Banking Home screen. Click on

transfer and select 'External Transfers.'
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Step 2: External Transfer Screen

On the External Transfer Screen choose the orange 'Select' button to transfer between your Sikorsky

Credit Union account and the account at another financial institution. 
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Step 3: Reauthenticating External Accounts

You may be asked to reauthenticate an external account you set up. To do this, you will need to put in your

account information and verify bank deposits. You will be send two small deposits within 1-2 business

days. An email will be sent to you with instructions on how to verify. The screen will look like this: 


